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 CORRECTIONAL SERVICES 
  

NYPL’s Correctional Services team provides books and 
programming to incarcerated and formerly incarcerated New 
Yorkers and their families. The Library fills critical gaps in New 
York’s correctional system by helping individuals develop and 
sustain a love of reading and a lifelong pursuit of knowledge. 

  
New York City Jai ls 
Correctional Services (CS) operates five libraries for people 
incarcerated in NYC Department of Corrections (DOC) jails. 
Using mobile book carts, over 1,000 men and women take 
advantage of circulating library services each month. The book 
collections at DOC sites are comprised of mostly donated 
material from branch library discards and generous donors. CS 
serves many special groups including men and women 
receiving mental health treatment, and restricted housing units. 
 
Since 2016, NYPL opened two dedicated library spaces at DOC, 
at the Rose M. Singer Center for women and at Manhattan Detention Complex for men. The 
library has greatly increased access to service with these new welcoming spaces. 
 

  
State Prisons  

NYPL provides library card registration and 
information for men and women at Edgecombe State 
Correctional Facility, a work release facility. NYPL 
staff shares information on library services including 
computer classes, literacy programs and job readiness.  
  
            
Connections  Reentry Guidebook 

Each year, CS publishes Connections, NYC’s most exhaustive directory of resources for formerly 
incarcerated people and social service providers. Over 500 organizations are listed covering 
employment, housing, education, health, legal services, and much more. Explore the PDF of 
Connections and a Spanish translation, both available at nypl.org/corrections. 
 
Book Discussion Groups 
NYPL facilitates a biweekly book discussion group where participants read and discuss a range of 
literature and non-fiction at the federal prison, Metropolitan Detention Center. The program 
encourages positive, intellectual conversation and appreciation of books of all kinds. 

"My experience with the 
mobile library has been 

great. I don't think I ever 
read a whole book before 

I started going to the 
mobile library. Now I can 

say I've read over 100." 
–Reader at Rikers Island 
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Reference Letters from Prisons 
Every month, CS receives over 100 letters from 
incarcerated people requesting reference information 
on a wide variety of topics. In collaboration with Pratt 
Institute, library science graduate students answer 
reference requests with care and expertise. 
 
Family Literacy 
The Daddy/Mommy & Me program for incarcerated 
parents operates at city and federal jails, and 
alternative-to-incarceration programs. Parents attend 
early literacy workshops facilitated by NYPL staff and 
create an audio recording of a storybook for their 
children. The program ends with a family day where 
the recording and book are presented to each child. 

           Over 300 people participate in the program each year. 
 
Family Video Visitation 
With the support of the New York City Council, free video visitation is offered at public libraries 
locations across the city, allowing incarcerated New Yorkers to talk, read, and share stories 
together with their families over a live video feed. Parents, caregivers, and kids can choose their 
favorite children’s books to read along with incarcerated loved ones during one-hour sessions at 
eight NYPL branches. 
 
English Classes at Rikers 
NYPL offers English conversation classes for speakers of other languages (ESOL) at three 
facilities on Rikers Island. Men (age 18+) and women (age 22+) attend sessions twice per week, 
utilizing the city’s We Are New York curriculum to improve conversation, reading skills, and 
confidence. 
 
Reentry Work 
The CS team works with organizations in the New York Reentry 
Education Network (NYREN) on resource sharing tools, policies, 
and initiatives that connect reentry service providers 
throughout New York City. 
 
The CS team provides workshops on the benefits of the public 
library for the staff and participants at several New York 
agencies and organizations such as Department of Corrections 
and Community Supervision (Parole), College and Community 
Fellowship, Bronx Defenders, Legal Aid Society, and more. CS delivers regular in-house trainings 
on how to best serve formerly incarcerated patrons at branches across the system. 

“Jail is hard; the time spent out 
of our normal lives will never 
be recaptured. It would be easy 

to become more volatile or 
combative. It would be easy to 

turn off, sleep around the 
clock, and drown in depression. 
By bringing books into jail, it is 
like bringing Christmas every 
two weeks and loaning us the 

tools to travel every day—        
if only in our minds’ eye.” 

-Keira, Reader at Rikers Island  
	


